THINGS YOU SHOULD KNOW ABOUT
COMMUNITY ENERGY AGGREGATION

NOTHING CHANGES

All current services such as delivery, meter readings, billing, payments, emergency services, etc.,
are serviced through JCP&L, just as they are today.

This program offers the reduced rate on the supply portion of your electric bill. You will still
be billed for consumption (delivery) charges from JCP&L, just as you are today.

The rate offered is the same from month-to-month.

Budget billing will be offered. If you are currently enrolled in a budget bill plan with JCP&L, the
program’s supplier will start a budget bill plan for you. In addition, anyone wishing to enroll in a
budget plan through the program may also elect to do so.

There are no fees for participation in the program. You may choose to join or leave the program
at any time, as often as you wish, for the duration of the program at no cost. You will never be
charged fees or incur penalties, even after the initial 30-day response period.

You will continue to call JCP&L for service-related questions and outages. For outages, you
will still call JCP&L at (888) 544-4877, and for billing-related questions, you can call JCP&L at (888)
544-4877 or IDT Energy, Inc. at (855) 823-9309.

No one will be calling or knocking on your door regarding this program. All information
regarding this program is mailed through the US Postal Service and will be posted on the program’s
website at www.njaggregation.us/HAEC. Please be wary of anyone trying to obtain or discuss your
account information otherwise.

We’re all in this together. We know municipal energy issues like this can sometimes be a bit
technical and perhaps even boring. Please keep in mind that this is something your neighbors and
people across Hunterdon County will be doing. We believe it will result, as it has in other
communities, in a positive outcome and real savings for our community and our residents.
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